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Bin Contamination Policy 

1 - Purpose of Policy

1.1 The contamination of recycling bins is an issue that has increased in the last couple of 
years in Gravesham. Contamination is when incorrect materials are placed into a bin. 
This is particularly problematic when non-recyclable materials are put in to recycling 
bins, as it affects the quality of the material collected for reprocessing.

1.2 Most forms of contamination are due to resident confusion or error. The proposed 
contamination policy will allow us to educate and work with residents to ensure that we 
collect good quality recyclate.

1.3 It is essential that recycling contamination is dealt with as items such as food waste, 
textiles, black sacks and nappies can lead to the whole freighter load of recycling being 
rejected. This has a negative effect on the Council’s recycling performance.

1.4 The policy will encourage residents to recycle materials correctly, maximise the 
collection of recyclable materials, define contamination and explain how contaminated 
bins will be dealt with by the Council.

2 - Acceptable Materials

2.1 The 180 litre refuse bin is for general waste only as set out, but not limited to, the 
below: 

 Pet waste.
 Nappies.
 Plastic bags.
 Wrapping (such as cling film and bread bags).
 Crisp packets.
 Used tissues and cotton wool.
 Sanitary products.

2.2 The 240 litre dry mixed recycling bin and clear recycling sacks (henceforth used 
synonymously) are only for items that can be recycled as listed below: 

 Steel and aluminium aerosols, cans, tins and foil.
 Paper and cardboard.
 Plastic bottles, trays, tubs and yoghurt pots (except black plastics).
 Food and drink cartons (e.g. Tetrapak).

Items should be predominantly clean and free of food waste and plastic bags / film in 
particular. 
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2.3 The 23 litre food waste bin is for the following materials only:
 All uneaten food and plate scrapings.
 Baked goods (e.g. bread, cakes and pastries).
 Dairy products (e.g. cheese).
 Egg shells.
 Fruit and vegetables (including peelings).
 Out of date foods.
 Raw and cooked fish (including bones).
 Raw and cooked meat (including bones).
 Tea bags and coffee grounds.

2.4 The 140 litre / 240 litre garden waste bin (a paid service only) is for the following 
materials only: 

 Grass cuttings.
 Hedge cuttings.
 Cut flowers.
 Plants.
 Prunings (any branch / twig up to 8cm diameter).
 Leaves.
 Weeds.
 Dead plants.
 Bark and wood waste from a tree.

3 - Defining Contamination

 3.1 Collection crews will check bins as they are emptying them for evidence of 
contaminants. This will be a visual inspection when they open the lid of the bin. Crews are 
not expected to go through the waste in the bin. 

3.2 Items that cannot be put in the refuse bin include: 
 Recyclable items and materials, set out in paragraphs 2.2 to 2.3.
 Electrical items.
 Paint.
 Building waste (such as hardcore and rubble).
 Soil.
 Car parts.
 Clinical waste.
 Hazardous waste (such as asbestos, chemicals and batteries).

3.3 Items that cannot be put in the dry mixed recycling bin include:
 Food waste.
 Plastic bags or film. 
 Garden waste.
 Nappies.
 Clothing / textiles / shoes.
 Other general waste materials that cannot be recycled, such as those listed in 

2.1. 

3.4 Severely contaminated mixed recycling bins will not be emptied and it is the 
responsibility of the householder to remove any contamination from the recycling bin 
before it will be emptied on the next scheduled collection day.

3.5 Items that cannot be put in the food bin include:
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 Household waste or mixed recyclables.
 Nappies.
 Dog waste, cat litter or other animal waste.
 Plastic bags.

3.6 Food waste bins containing any of the items listed in paragraph 3.5 may not be 
emptied. It is the householder’s responsibility to remove any contamination from the 
food waste bin before it will be emptied on the next scheduled collection day.

3.7 Items that cannot be put in the garden waste bin (a paid service only) include:
 Household waste or mixed recyclables.
 Nappies.
 Dog waste, cat litter or other animal waste.
 Building materials such as stones, slabs, rubble or rubber.
 Plastic bags.
 Plastic flower pots, seed trays or plant labels.
 Soil or turf.

3.8 Garden waste bins containing any of the items listed in paragraph 3.7 may not be 
emptied. It is the householder’s responsibility to remove any contamination from the 
garden waste bin before it will be emptied on the next scheduled collection day.

4 - Contaminated Bin Procedure

4.1 If any GBC bin is presented for collection containing noticeable amounts of 
unacceptable items and materials, it will not be emptied. This is to prevent the 
contamination of recycling or other waste streams which may result in additional 
disposal costs for the Council.

4.2  A “four strikes” policy will be implemented whereby recycling bins are removed from 
households that contaminate bins on four occasions within a rolling six month period 
having failed to respond to advice.

4.2.1 First instance of a contaminated bin in a rolling six month period:

4.2.1.1 The bin is identified as contaminated by the crew and a sticker is left 
on the bin.

4.2.1.2 The crew leave the contaminated bin and will log a contamination 
report on the in-cab system which is managed in the Waste 
Management office on Collective.

4.2.1.3 We will not return to empty any bin that has been left unemptied due 
to contamination until the next scheduled recycling collection. We will 
then empty the bin providing the contaminants have been removed 
by the resident. Crews will then remove the contamination sticker. 

4.2.2 Second instance of a contaminated bin in a rolling six month period:

4.2.2.1 The bin is identified as contaminated by the crew and a sticker is left 
on the bin.

4.2.2.2 The crew leave the contaminated bin and will log a contamination 
report on the in-cab system which is managed in the Waste 
Management office on Collective.

4.2.2.3 We will not return to empty any bin that has been left unemptied due 
to contamination. 
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4.2.2.4 An automatic weekly report will run and a letter will be sent through 
Notify to the resident explaining why the bin was left unemptied, 
specifying the items recorded via the in-cab system. The letter will 
ask the resident to take out the incorrect item(s) from the bin and 
explain how to dispose of the item(s) correctly. Additional recycling 
advice will be provided in the letter for future reference.

4.2.2.5 We will then empty the bin providing the contaminants have been 
removed by the resident by the next scheduled collection. Crews will 
then remove the contamination sticker. 

4.2.3 Third instance of a contaminated bin in a rolling six month period:

4.2.3.1 The bin is identified as contaminated by the crew and a sticker is 
left on the bin.

4.2.3.2 The crew leave the contaminated bin and will log a contamination 
report on the in-cab system which is managed in the Waste 
Management office on Collective.

4.2.3.3 We will not return to empty any bin that has been left unemptied 
due to contamination. 

4.2.3.4 An automatic weekly report will run and an email will be sent to the 
relevant Officer from the Waste Management Team who will visit 
the resident’s property to check the contents of the bin. We will 
speak to the resident if they are present and provide advice and 
guidance. A final warning letter will also be delivered to the property 
at the same time as the visit. The resident will be notified that if the 
bin is contaminated on a further occasion, it will be removed. 

4.2.3.5 We will then empty the bin providing the contaminants have been 
removed by the resident by the next scheduled collection. Crews 
will then remove the contamination sticker. 

4.2.4 Fourth instance of a contaminated bin in a six month rolling period:

4.2.4.1 The bin is identified as contaminated by the crew and a sticker is left 
on the bin.

4.2.4.2 The crew leave the contaminated bin and will log a contamination 
report on the in-cab system which is managed in the Waste 
Management office on collective.

4.2.4.3 If the bin that is contaminated is a dry mixed recycling bin, the 
contents in the Firmstep report will populate automatically in 
Collective to register a service request to go on to a work pack for 
the Council to empty the recycling bin as refuse and to remove the 
recycling bin from the property within 48 hours. This is a last resort 
and would only happen after all reasonable steps have been taken 
to provide advice and assistance.

4.2.4.4 Residents will be notified in writing and in these circumstances no 
additional general waste provision will be provided to the household.

5 - Contaminated Communal Bins Procedure

4.1 Where a communal bin has been identified as having moderate contamination 
(as per paragraphs 3.2 to 3.6) by the collection crew, the crew will log this 



Page 5 of 5

information using their in-cab system. 

4.2 A sticker will be added to the bin explaining why it has not been collected.

4.3 A letter or email will be sent to the managing agent, housing association or 
freehold owner responsible for the property to advise them that we were unable to 
empty the bin due to contamination.

4.4 On receipt of the letter, the managing agent, housing association or freehold 
owner must remove the contaminants and once they have confirmed this has 
happened we will empty the bin at the next scheduled collection.

4.5 On the second occasion of contamination within a rolling six month period, a 
standard letter will be sent to each property that the communal bin services. The 
letter will advise the residents about the correct items for disposal in each type of 
communal bin.

4.6 If the same dry mixed recycling communal bin has repeated severe 
contamination (that is to say filled with black bags, nappies, food waste and has 
more non-recyclable than recyclable materials in it) within on it on more than three 
occasions within a rolling six month period, the Council may remove the recycling 
bin and provide additional capacity for communal refuse disposal to minimise 
contamination where it is demonstrated that the residents persistently misuse or 
contaminate the container. This is a last resort and would only happen after all 
reasonable steps have been taken to provide advice and assistance.


